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Today, partly sunny, isolated show-
ers, warm, high 81. Tonight, partly
cloudy, low 63. Tomorrow, partly
sunny, high 83. Yesterday, high 83,
low 67. Weather map is on Page 42.
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By ROBERT PEAR

WASHINGTON, Oct. 6 — Tens
of thousands of Medicare recipi-
ents have been victims of decep-
tive sales tactics and had claims
improperly denied by private in-
surers that run the system’s huge
new drug benefit program and of-
fer other private insurance op-
tions encouraged by the Bush ad-
ministration, a review of scores
of federal audits has found.

The problems, described in 91
audit reports reviewed by The
New York Times, include the im-
proper termination of coverage
for people with H.I.V. and AIDS,
huge backlogs of claims and com-
plaints, and a failure to answer
telephone calls from consumers,
doctors and drugstores.

Medicare officials have re-
quired insurance companies of all
sizes to fix the violations by
adopting “corrective action
plans.” Since March, Medicare
has imposed fines of more than
$770,000 on 11 companies for mar-
keting violations and failure to
provide timely notice to benefi-
ciaries about changes in costs
and benefits. 

The companies include three of
the largest participants in the
Medicare market, UnitedHealth,
Humana and WellPoint.

The audits document wide-
spread violations of patients’
rights and consumer protection
standards. Some violations could
directly affect the health of pa-
tients — for example, by delaying
access to urgently needed medi-
cations. 

In July, Medicare terminated
its contract with a private plan in
Florida after finding that it posed
an “imminent and serious threat”
to its 11,000 members.

In other cases, where auditors
criticized a company’s “policies
and procedures,” the effects on
patients were not clear.

The audits show the growing
pains that Medicare has experi-
enced as it introduced the pop-
ular new drug benefit and shifted
more responsibility to private 
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By SABRINA TAVERNISE

BAGHDAD, Oct. 6 — For
Hamed, a forklift driver at an
American military base, life has
become a series of disguises. 

He has been a cabdriver, a man
who does not understand Eng-
lish, and most recently, a laundry
worker. None of those identities
were true, but all were necessary
to hide his ties to the United
States.

So when someone he knew
handed him a bag of dirty clothes
last month, Hamed, a mild-man-
nered 33-year-old father of two,
had no choice but to wash them. 

“I said, ‘It’s my job,’ and I took
them,” he said. He spoke on con-
dition that his last name not be
used out of fear for his and his
family’s safety. 

For the tens of thousands of
Iraqis who work for the United
States in Iraq, daily life is an elab-
orate balancing act of small,
memorized untruths. Desperate
for work of any kind when jobs
are extremely hard to come by in
Iraq, they do what they must,
even though affiliation with the
Americans makes them targets. 

The Iraqis have stories for
their scars, stories for nights
away from home, stories for what
they do outside their neighbor-
hoods all day. Most often the
stories are told to neighbors and
acquaintances, though some-
times they are told to children as
well, to ensure that the truth
about a job stays strictly within
the family. 

In the early days, Hamed’s
truth was not hard to hide. He
drove around in a beat-up Toyota
and slapped a plastic ‘taxi’ sign
on top of it when he wanted to go
to work at the base in the morn-
ing. Coming home was trickier.
He needed to return to his neigh-
borhood with a customer in the
car to avoid suspicion.

As his neighborhood fell under
the control of Sunni militants,
fewer people wanted to go there,
and once he spent more than two
hours driving around looking for
a fare. “What should I do?” he
said. “My life is more important
than the fuel.”

The real trouble began last fall.
An envelope with two bullets was
left outside his front gate. He said
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Maria Shuluba, 53, was raped by armed men near Bukavu, Congo, in South Kivu Province, the epicenter of a rape epidemic.

By JEFFREY GETTLEMAN

BUKAVU, Congo — Denis
Mukwege, a Congolese gynecolo-
gist, cannot bear to listen to the
stories his patients tell him any-
more.

Every day, 10 new women and
girls who have been raped show
up at his hospital. Many have
been so sadistically attacked
from the inside out, butchered by
bayonets and assaulted with
chunks of wood, that their re-
productive and digestive systems
are beyond repair.

“We don’t know why these
rapes are happening, but one
thing is clear,” said Dr. Mukwege,
who works in South Kivu Prov-
ince, the epicenter of Congo’s
rape epidemic. “They are done to
destroy women.” 

Eastern Congo is going
through another one of its con-
vulsions of violence, and this time
it seems that women are being
systematically attacked on a
scale never before seen here. Ac-
cording to the United Nations,
27,000 sexual assaults were re-
ported in 2006 in South Kivu
Province alone, and that may be
just a fraction of the total number
across the country.

“The sexual violence in Congo
is the worst in the world,” said
John Holmes, the United Nations
under secretary general for hu-
manitarian affairs. “The sheer
numbers, the wholesale brutality,
the culture of impunity — it’s ap-
palling.”

The days of chaos in Congo
were supposed to be over. Last
year, this country of 66 million
people held a historic election
that cost $500 million and was in-
tended to end Congo’s various
wars and rebellions and its tradi-
tion of epically bad government. 

But the elections have not uni-
fied the country or significantly
strengthened the Congolese gov-

Rape Epidemic
Raises Trauma
Of Congo War
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By RON STODGHILL 
and RON NIXON

Last year, North Carolina’s
governor, Mike Easley, finally
delivered on his promise to
start a lottery, making his state
the most recent of the 42 states
and the District of Columbia to
cash in on legalized gambling. 

If some voters in this Bible
Belt state frowned on Mr. Eas-
ley’s push to bring gambling
here, others were persuaded
by his argument that North
Carolina’s students were miss-
ing out on as much as $500 mil-
lion in aid annually as resi-
dents crossed the border to
buy lottery tickets elsewhere.

“Our people are playing the
lottery,” the governor said in
an address two years ago that
was a prelude to the creation of
the North Carolina Education
Lottery. “We just need to de-
cide which schools we should
fund, other states’ or ours.”

Pitches like this have be-
come popular among lawmak-
ers who, since states began le-

galizing lotteries more than 40
years ago, have sold gambling
as a savior for cash-starved
public schools and other gov-
ernment programs. Lotteries
have raised billions of dollars,
and of the 42 states that have
them, 23 earmark all or some of
the money for education. 

For years, those states have
heard complaints that not
enough of their lottery revenue
is used for education. Now, a
New York Times examination
of lottery documents, as well as
interviews with lottery admin-

istrators and analysts, finds
that lotteries accounted for less
than 1 percent to 5 percent of
the total revenue for K-12 edu-
cation last year in the states
that use this money for
schools. 

In reality, most of the money
raised by lotteries is used sim-
ply to sustain the games them-
selves, including marketing,
prizes and vendor commis-
sions. And as lotteries compete
for a small number of core
players and try to persuade oc-
casional customers to play
more, nearly every state has
increased, or is considering in-
creasing, the size of its prizes
— further shrinking the per-
centage of each dollar going to
education and other programs.

In some states, lottery dol-
lars have merely replaced
money for education. Also,
states eager for more players
are introducing games that em-
phasize instant gratification
and more potentially addictive 

For Schools, No Lucky Number

Lotteries’ Payoffs Fall Far Short of the Promises

BEHIND THE JACKPOT
Doing the Math

CHRIS KEANE FOR THE NEW YORK TIMES

By MARK LEIBOVICH

CHARLESTON, S.C., Oct. 4 —
Senator John McCain is trying to
come off as one of those of-the-
moment, 21st-century presiden-
tial candidates. He did Jon Stew-
art’s show, can use a BlackBerry.
It’s important to talk to bloggers,
too, Mr. McCain says, “painful as
that might be.” 

And when a College of Charles-
ton student asks Mr. McCain, a
71-year-old Republican from Ari-
zona, what he personally is doing
to reduce greenhouse gases, he
offers that he bought one of those

eco-trendy cars for his 22-year-
old daughter, Meghan.

“What’s it called, a Purr-ess?
Pryuss? Peer-uss?”

“Prius,” someone calls out.
“Yeah, Py-russ,” the candidate

clarifies.
“No, Prius.”
“O.K., Prius, Prius,” Mr. Mc-

Cain says like a chastened
schoolboy. “I ought to know the
name of it; I paid for it.”

Mr. McCain is still riding
around in his campaign bus,
christened the Straight Talk Ex-
press during his insurgent presi-
dential campaign of 2000. On
Thursday morning, Mr. McCain
(running on cappuccino) was
sprawled within it on a leather
chair, giving a shout-out to that
leading-edge comedian, Henny
Youngman.

“I love Henny Youngman,” Mr.
McCain said en route to a Rotary
Club. “Take my wife — please. I
love that.” Mr. McCain said he
saw him perform in Atlantic City
once. Mr. Youngman told the joke
about how he and his wife both
wore braces, and would kiss in
the dark and watch the sparks
fly.

“Isn’t that great?” said Mr.
McCain, a one-man Borscht Belt
in South Carolina. And yes, Mr.
McCain adds in response to a
question, Mr. Youngman would
perform at his inauguration, if he 

Fall From the Top Lands McCain
In a Scaled-Back Comfort Zone
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By MATT RICHTEL

First the percussive sounds of
sniper fire and the thrill of the
kill. Then the gospel of peace.

Across the country, hundreds
of ministers and pastors desper-
ate to reach young congregants
have drawn concern and criti-
cism through their use of an un-
usual recruiting tool: the immer-
sive and violent video game Halo.

The latest iteration of the im-
mensely popular space epic,
Halo 3, was released nearly two
weeks ago by Microsoft and has
already passed $300 million in
sales. 

Those buying it must be 17
years old, given it is rated M for
mature audiences. But that has
not prevented leaders at
churches and youth centers
across Protestant denomina-
tions, including evangelical
churches that have cautioned

against violent entertainment,
from holding heavily attended
Halo nights and stocking their
centers with multiple game con-
soles so dozens of teenagers can
flock around big-screen televi-
sions and shoot it out. 

The alliance of popular culture
and evangelism is challenging
churches much as bingo games
did in the 1960s. And the question
fits into a rich debate about how
far churches should go to reach
young people. 

Far from being defensive,
church leaders who support Halo
— despite its “thou shalt kill” cre-
do — celebrate it as a modern
and sometimes singularly effec-
tive tool. It is crucial, they say, to

reach the elusive audience of
boys and young men. 

Witness the basement on a re-
cent Sunday at the Colorado
Community Church in the Engle-
wood area of Denver, where Tim
Foster, 12, and Chris Graham, 14,
sat in front of three TVs, locked in
violent virtual combat as they
navigated on-screen characters
through lethal gun bursts. Tim
explained the game’s allure: “It’s
just fun blowing people up.” 

Once they come for the games,
Gregg Barbour, the youth min-
ister of the church said, they will
stay for his Christian message.
“We want to make it hard for
teenagers to go to hell,” Mr. Bar-
bour wrote in a letter to parents
at the church. 

But the question arises: What
price to appear relevant? Some
parents, religious ethicists and
pastors say that Halo may suc-
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Teenagers gathered recently for a game of Halo at the Colorado Community Church in Denver.

Thou Shalt Not Kill, Except in a Game at Church
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ernment’s hand to deal with ren-
egade forces, many of them from
outside the country. The justice
system and the military still
barely function, and United Na-
tions officials say Congolese gov-
ernment troops are among the
worst offenders when it comes to
rape. Large swaths of the coun-
try, especially in the east, remain
authority-free zones where civil-
ians are at the mercy of heavily
armed groups who have made
warfare a livelihood and survive
by raiding villages and abducting
women for ransom. 

According to victims, one of
the newest groups to emerge is
called the Rastas, a mysterious
gang of dreadlocked fugitives
who live deep in the forest, wear
shiny tracksuits and Los Angeles
Lakers jerseys and are notorious
for burning babies, kidnapping
women and literally chopping up
anybody who gets in their way.

United Nations officials said
the so-called Rastas were once
part of the Hutu militias who fled
Rwanda after committing geno-
cide there in 1994, but now it
seems they have split off on their
own and specialize in freelance
cruelty.

Honorata Barinjibanwa, an 18-
year-old woman with high cheek-
bones and downcast eyes, said
she was kidnapped from a village
that the Rastas raided in April
and kept as a sex slave until Au-
gust. Most of that time she was
tied to a tree, and she still has
rope marks ringing her delicate
neck. The men would untie her
for a few hours each day to gang-
rape her, she said.

“I’m weak, I’m angry, and I
don’t know how to restart my
life,” she said from Panzi Hospi-
tal in Bukavu, where she was tak-
en after her captors freed her.

She is also pregnant.
While rape has always been a

weapon of war, researchers say
they fear that Congo’s problem
has metastasized into a wider so-
cial phenomenon.

“It’s gone beyond the conflict,”
said Alexandra Bilak, who has
studied various armed groups
around Bukavu, on the shores of
Lake Kivu. She said that the
number of women abused and
even killed by their husbands
seemed to be going up and that
brutality toward women had be-
come “almost normal.” 

Malteser International, a Euro-
pean aid organization that runs
health clinics in eastern Congo,
estimates that it will treat 8,000
sexual violence cases this year,
compared with 6,338 last year.
The organization said that in one
town, Shabunda, 70 percent of the
women reported being sexually
brutalized.

At Panzi Hospital, where Dr.
Mukwege performs as many as
six rape-related surgeries a day,
bed after bed is filled with women
lying on their backs, staring at
the ceiling, with colostomy bags
hanging next to them because of

all the internal damage.
“I still have pain and feel

chills,” said Kasindi Wabulasa, a
patient who was raped in Febru-
ary by five men. The men held an
AK-47 rifle to her husband’s chest
and made him watch, telling him
that if he closed his eyes, they
would shoot him. When they
were finished, Ms. Wabulasa
said, they shot him anyway.

In almost all the reported
cases, the culprits are described
as young men with guns, and in
the deceptively beautiful hills
here, there is no shortage of
them: poorly paid and often mu-
tinous government soldiers;
homegrown militias called the
Mai-Mai who slick themselves
with oil before marching into bat-
tle; members of paramilitary
groups originally from Uganda
and Rwanda who have destabil-
ized this area over the past 10
years in a quest for gold and all
the other riches that can be ex-
tracted from Congo’s exploited
soil.

The attacks go on despite the
presence of the largest United
Nations peacekeeping force in
the world, with more than 17,000
troops.

Few seem to be spared. Dr.
Mukwege said his oldest patient
was 75, his youngest 3.

“Some of these girls whose in-
sides have been destroyed are so
young that they don’t understand
what happened to them,” Dr.
Mukwege said. “They ask me if
they will ever be able to have
children, and it’s hard to look into
their eyes.”

No one — doctors, aid workers,

Congolese and Western research-
ers — can explain exactly why
this is happening. 

“That is the question,” said
André Bourque, a Canadian con-
sultant who works with aid
groups in eastern Congo. “Sexual
violence in Congo reaches a level
never reached anywhere else. It
is even worse than in Rwanda
during the genocide.”

Impunity may be a contribut-
ing factor, Mr. Bourque added,
saying that very few of the cul-
prits are punished.

Many Congolese aid workers
denied that the problem was cul-
tural and insisted that the wide-
spread rapes were not the prod-
uct of something ingrained in the
way men treated women in Con-
golese society. “If that were the
case, this would have showed up
long ago,” said Wilhelmine Nta-
kebuka, who coordinates a sexual
violence program in Bukavu.

Instead, she said, the epidemic
of rapes seems to have started in
the mid-1990s. That coincides
with the waves of Hutu militia-
men who escaped into Congo’s
forests after exterminating
800,000 Tutsis and moderate
Hutus during Rwanda’s genocide
13 years ago. 

Mr. Holmes said that while
government troops might have
raped thousands of women, the
most vicious attacks had been
carried out by Hutu militias.

“These are people who were in-
volved with the genocide and
have been psychologically de-
stroyed by it,” he said.

Mr. Bourque called this phe-
nomenon “reversed values” and
said it could develop in heavily
traumatized areas that had been
steeped in conflict for many
years, like eastern Congo.

This place, one of the greenest,
hilliest and most scenic slices of
central Africa, continues to re-
verberate from the aftershocks of
the genocide next door. Take the
recent fighting near Bukavu be-

tween the Congolese Army and
Laurent Nkunda, a dissident gen-
eral who commands a formidable
rebel force. Mr. Nkunda is a Con-
golese Tutsi who has accused the
Congolese Army of supporting
Hutu militias, which the army de-
nies. Mr. Nkunda says his rebel
force is simply protecting Tutsi
civilians from being victimized
again.

But his men may be no better. 
Willermine Mulihano said she

was raped twice — first by Hutu
militiamen two years ago and
then by Nkunda soldiers in July.
Two soldiers held her legs apart,
while three others took turns vio-
lating her.

“When I think about what hap-
pened,” she said, “I feel anxious
and brokenhearted.”

She is also lonely. Her husband

divorced her after the first rape,
saying she was diseased.

In some cases, the attacks are
on civilians already caught in the
cross-fire between warring
groups. In one village near Buka-
vu where 27 women were raped
and 18 civilians killed in May, the
attackers left behind a note in
broken Swahili telling the villag-
ers that the violence would go on
as long as government troops
were in the area.

The United Nations peace-
keepers here seem to be stepping
up efforts to protect women.

Recently, they initiated what
they call “night flashes,” in which
three truckloads of peacekeepers
drive into the bush and keep their
headlights on all night as a signal
to both civilians and armed
groups that the peacekeepers are

there. Sometimes, when morning
comes, 3,000 villagers are curled
up on the ground around them.

But the problem seems bigger
than the resources currently de-
voted to it.

Panzi Hospital has 350 beds,
and though a new ward is being
built specifically for rape victims,
the hospital sends women back to
their villages before they have
fully recovered because it needs
space for the never-ending
stream of new arrivals.

Dr. Mukwege, 52, said he re-
membered the days when Buka-
vu was known for its stunning
lake views and nearby national
parks, like Kahuzi-Biega.

“There used to be a lot of goril-
las in there,” he said. “But now
they’ve been replaced by much
more savage beasts.”

Savage Rapes Stoke the Trauma of Congo War, Destroying Women’s Lives 
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Every day, 10 new rape victims show up at Panzi Hospital in Bukavu, Congo. The United Nations recorded 27,000 sexual assaults in one province alone last year. 
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Panzi Hospital is building a special ward for rape victims; there is a steady stream of new arrivals.
Many of the women have suffered severe damage to their reproductive and digestive systems. 
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Soldiers and militiamen have
raped women around Bukavu.
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ONLINE: SEXUAL VIOLENCE

HAVANA, Oct. 6, (Agence
France-Presse) — At least 28
people were killed and 73 injured
Saturday in Cuba’s deadliest ac-
cident in years after a train
slammed into a bus, state televi-
sion reported.

Fifteen of the injured were in
serious condition, the state news
report said.

The accident took place when a
train that left from Cuba’s second
city, Santiago, headed for Manza-
nillo, in Granma province, the re-
port said. It slammed into the bus
at a crossing in Yara, about 500
miles southeast off Havana, the
report said.

Authorities were investigating
the cause of the crash, the report
added.

Last June, 11 people were killed
and 50 injured when a truck
flipped over in the Santiago area.

Buses and trains are almost al-
ways crowded in Cuba, which
lacks adequate public transport.
In rural areas, other vehicles like
trucks are jammed and used as
makeshift buses where none op-
erate.

That was the case of the deadly
June accident in which a crowded
truck flipped when its tire ex-
ploded in Guama.

28 Die in Cuba

As Train Hits Bus
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